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Thanks to you and Sara I won my court battle with our previous splashback supplier to have the £650 returned to
me. The judge based his findings on your testimony and the photographs. Many, many thanks to you and all your
staff for the excellent replacement work your fitters did. I am happy to report the glass is as sparkling as it was when
you replaced all the cracked glass. I would recommend your company to any one who wanted this kind of work done,
so thank you Mr Bale and all your super team for such excellent service. Patricia, Sussex.

I just wanted to say thank you for delivering the splashback so promptly before Christmas and
managing to fit it in under 2 weeks. We are so pleased with the results and your service was excellent
all the way through. Many thanks. Tanya, London.

Further to our conversation today, and the completion of my order, I would just like to reiterate what a pleasure it has been to
deal with your company. Service from the start, with the prompt response from Sara, and then the quality and helpfulness of
both Andrew and Luke, has been a delight and something experienced rarely in any market these days. Thank you very much
for your professional and comprehensive care, and I am delighted with the result of the glass and would have absolutely no
hesitation in recommending Opticolour to anyone else. Fern, Gloucestershire.

Just wanted to say a huge thank you to Opticolour for the wonderful job you have done in our Clifton house.
The Kitchen now looks fantastic, as the glass gives it such a clean and polished finish, which was exactly what
we needed! My husband and I would happily recommend Opticolor to anyone who was looking to put glass in
there kitchen or bathroom. Please pass on my appreciation to Luke and Andrew who where polite, courteous
and incredibly clean. They both did a wonderful job. Many thanks again. Amanda and Ian, Bristol.

Your fitters have just left, having added a final piece of glass into the kitchen,
and I wanted to write to you to thank you for the excellent service you and your guys
have delivered. This year we have had a lot of work done in our house and have had
over 30 trades working here, and I would have to say that Opticolour would be at the
top of the 1list for professionalism, quality and service. Additionally, vyour two
fitters are an absolute credit to you; I only wish I could find similar staff for my
own company! Thank you. Kevin, Reading.

We felt we should write to thank you and the rest of the team at Opticolour for the fantastic job you have done
for us at our home. At all times every member of staff | have dealt with has been polite and friendly. Telephone
calls were returned with speed and your measuring and fitting staff arrived on time. | have rarely come across
such an efficient, customer focussed operation before and it was a real pleasure. Not to mention my fabulous
tangerine glass splashback! Thank you again and please do pass on my thanks to the rest of the team. Yours
sincerely. Lucy, London.

It all looks absolutely superb! Thanks once again, and see you in a few weeks for the other room.
Pat, Wimbledon.

Andrew attended the site on Wednesday a few minutes before you told me he would arrive. All the glass is now
fitted and is precisely what | asked for. It is not often that | am inclined to write in eulogistic terms, but | will tell you
that | think the service you (Opticolour) have provided has been excellent. You were helpful, accommodating and
quick to respond to my first enquiry. You advised me thoughtfully during the decision-making process and your
fitters have been both courteous and exceptionally neat and tidy. | have ended up with exactly what | wanted. The
blip we encountered, you dealt with without fuss. | would highly recommend your team again, and will certainly be
asking you to template, supply and fit the glass on the next high end refurb we start. Congratulations and thanks.
Floyd Barnes, Director, www.poshpads.com, Southampton.

We specified an Opticolour glass splashback for our kitchen, with outstanding results. As Interior Designers in
Bath, our focus is to create stylish and practical designs. From our first consultation, we were confident that
Opticolour would be a good company to work with. Sara and Andrew provided samples of turquoise shades to
match our precise palette. They even went the extra mile to produce a 3.5m run (longer than standard) to avoid
an additional join in the glass; an important detail for us. Installation went to plan, and the glass fitted perfectly.
The kitchen looks amazing and our friends and clients have been wowed by the result. We have already specified
Opticolour for our next project in Bristol. Nick and Sandi at www.stylewithin.co.uk, Interior Designers, Bath &

Bristol.
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